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Success, work fulfillment
Worry about illness, family
Concern about future
Triggering case experience
Loss of interaction

Childcare, family, peers

Financial stressors
Chronic worry and anxiety
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Agenda
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v" Mental lllness
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Moderate Exercise

Strong Emotion




Motor Skills Deteriorate




Perceptual Distortions
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equanimity @ @
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composure or evenness of temper,
especially under stress
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Disruptive Dangerous



BUILDING
CONNECTION
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Help the
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Help them understand
expectations






Inspire hope




VELCE
U-Turn!

“Why” questions. They tend to
make people defensive

Quick reassurance, saying things
like, “Don’t worry about that”

Advising — “I think the best thing for
you is to move to assisted living”

Patronizing — “You poor thing, |
know just how you feel”

Preaching — “You should...” Or,
“You shouldn’t...”

Interrupting — Shows you aren’t
interested in what someone is saying
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What Doesn’t Work









Try to keep directions
simple, to the point.
Think small pieces.
Check in to see if they
understand before
moving on to next piece.






Seek specific help on how best to interact
with those who frustrate you. It won’t
seem as annoying if you understand
where they are coming from.



Remember they aren’t
doing this just to
frustrate you; this is
the way they are.






Realistic Fears

llII

m not ready for this test”
“I didn’t study enough”
“I didn’t ask for enough help”

llll

m too worried to study”



Unfounded Fears

“My instructor will think I’'m dumb”
“l used to be smart, but not now”
“I can’t do this perfect”

llll

Il never learn this, its too hard”
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See a Movie
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SUICIDE
& CRISIS

LIFELINE

Club sports Texta frlend Meditation Class



Have a Healthy Snack Find a Furry Friend

A

Listen to Music/Pocast Make a Favorite Meal/Snack Use a Distraction Toy



Harm reduction

Approaching change through a
progressive reduction of harmful
behaviors rather than approaching
change in an absolute or
abstinence-based manner.

Removing obstacles & encouraging
positive future behavior in a
manageable, small-step process.




Solution Focused

Cognitive Behavioral Therapy
(CBT) approach to helping. CBT
Is goal-directed change focused
on future-oriented choices that
move individuals forward.

The past is de-emphasized and
lengthy discussions of what
didn’t work instead is replaced
with what does work and how
to move forward with change.



Finances

v Knowing how to budget
v’ Balancing large deposits
v’ Fixed income planning

v Awareness of scams

v’ Conversations with family
v Impulsive buying

v'Tracking/payee relationship




Treatment

v’ Tracking appointments

v’ Crisis vs on-going care

v’ Transportation and co-pay
v Treatment rupture

v’ afterhours emergency care
v’ Release of information

v' Coordination of care



Social Connection

v’ Encouraging friendships
v How to make friends

v’ Finding social outings

v Ups and downs of friends
v’ Finding common activities

v’ Overcome difficulties




Medication

v Choosing correct meds
v’ Managing appointments
v’ Time release/shots

v’ Managing side effects

v’ Cost and budgeting

v’ Unexpected shortages

v' Controlled substances



Referrals

Counseling Career Services
Support

Parents Disability Case Residence Life
Services Management
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Introduce yourself
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‘Keep it in perspective



Get enough sleep















Don’t let things pile up



Limit distractions



STAY
FOCUSED
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Keep eyes on the goal
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What’s happening on top?

What’s going on underneath
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Humanistic Counseling

Genuineness and
congruence

Unconditional positive
regard

Empathy and perceptions
of empathy

Carl Rogers



“I remember in my boyhood, the bin in which we
stored our winter’s supply of potatoes was in the
basement, several feet below a small window. The
conditions were unfavorable, but the potatoes would
begin to sprout —pale white sprouts, so unlike the
healthy green shoots they sent up when planted in the
soil in the spring. But these sad, spindly sprouts would
grow two or three feet in length as they reach towards
the distant light of the window. But under the most
adverse circumstances, they were striving to become.
Life would not give up, even if it could not flourish ...”



“The clue to understanding their behavior is that
they are striving, in the only ways that they
perceive as available to them, to move toward
growth, toward becoming. To healthy persons,
the results may seem bizarre and futile, but they
are life’s desperate attempt to become itself.
This potent constructive tendency is an
underlying basis of the person-centered
approach.”
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Draw from
EXxperience




Build a Network



Mental Health Resources
Improve Social Interactions

Financial Support
Academic/Work Progress



Mental Health




Outpatient
Therapy



Group




Social Club




Volunteer
Organizations

N

BOYS & GIRLS CLUB

AmeriCorps

P




Online
Therapy




Academic
Support



Tutoring



Career Counseling




Job-Based
Employment




School-Based
Accommodations




Music Lessons




YeldF]
Support




Friends



Family



Siblings



Intramural
Sports







Martial Arts




Art Night



Cooking Class



Hiking Group



Community
Support




Animal
Shelter




Big Brother/
Big Sister




Homeless
Shelter




Nursing
Home



Religion
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